
  
  

CLUMIO SUB-PROCESSORS  
  
  
To deliver the Services, Clumio, Inc. (“Clumio”) and its Affiliates may use third-party data processors (“Sub-Processors”) and 
Clumio Affiliates to Process Customer Data.  Capitalized terms not specifically defined on this page will have the same meaning as 
in the Data Processing Addendum or in the Terms of Service or other written agreement covering the same subject matter executed 
by Clumio.   
  
  
Third Party Sub-Processors:  
  

Sub-Processor  Location  Purpose  
Amazon Web Services, Inc.  United States, Germany, Canada, 

Ireland, United Kingdom, France, 
Switzerland, Australia, India, 
Japan, Brazil, Singapore 

Cloud hosting and infrastructure provider  

DocuSign, Inc. United States Electronic document signing 
Google LLC (G-Suite Enterprise) United States Customer support communication 
Pendo.io, Inc. United States In-app UI guides and feedback 
Slack Technologies, LLC United States, Germany Customer support communication 
Snowflake, Inc.  United States, Germany Cloud computing solutions provider  
Zendesk, Inc. United States Customer support communication 
Zoom Video Communications, Inc. United States Customer support communication 

  
  
Clumio Affiliates with personnel that may be used to Process Customer Data:  
  

Affiliate  Location  Purpose  
Clumio Technologies India LLP  India  Supporting the provision and maintenance of the 

Services  
Clumio, Inc. South Korea Supporting the provision and maintenance of the 

Services 
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